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1. Introduction & Acceptance

Welcome to Glowia Lights ("Glowia Lights", "we", "us", or "our"). These Terms and Conditions govern your access to and use of our
website, product catalogues, technical specifications, quote requests, and related services. By accessing or using our website, you
agree to be bound by these Terms and Conditions in full.

2. Intellectual Property Rights

All content, visual assets, product renderings, diagrams, lighting designs, branding, logos, trademarks, data sheets, and website
code remain the exclusive intellectual property of Glowia Lights or its authorized licensors. You may not reproduce, modify, distribute,
publish, or commercially exploit any content without prior written permission from Glowia Lights.

3. Product Information & Technical Specifications

Glowia Lights makes every reasonable effort to display accurate specifications, colour temperatures, lumen outputs, dimensions, and
finishes. Due to continuous research and development, specifications, designs, and component availability are subject to change
without prior notice.

4. Quotations, Pricing & Inquiries

Inquiries and price estimates submitted through this website do not constitute binding contracts. Formal quotations issued by Glowia
Lights will specify applicable prices, terms of delivery, minimum order quantities (MOQ), and payment schedules.

5. Commercial Orders & Delivery

All commercial orders are subject to written confirmation. Delivery dates are estimates provided in good faith. Glowia Lights is not
liable for indirect losses caused by shipping delays, customs clearance, or force majeure events.

6. Manufacturer Warranty

Glowia Lights luminaires and drivers are manufactured to rigorous international quality and safety standards. Products carry
manufacturer warranties as specified in product documentation. Warranties apply to manufacturing defects and do not cover
improper installation, electrical surges, or environmental abuse.

7. Limitation of Liability

To the maximum extent permitted by applicable law, Glowia Lights shall not be liable for any indirect, incidental, or consequential
damages resulting from the use of our website, catalogues, or lighting products.

8. Third-Party Links

Our website may contain hyperlinks to third-party websites for reference. Glowia Lights exercises no control over third-party platforms
and assumes no liability for their contents or practices.

9. Governing Law

These Terms and Conditions are governed by and construed in accordance with the laws of the United Kingdom and relevant
international trade standards. Any disputes shall be subject to the exclusive jurisdiction of the competent courts.

10. Contact Us

Glowia Lights

Level 1, Devonshire House, One Mayfair Place, W1J 8AK, United Kingdom
Telephone: +971 123 456 7890

Email: info@glowialights.co.uk
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